ACCESS YOUR CE CERTIFICATE
FROM WVMA ONLINE LEARNING LIBRARY

1. Go to https://wvma.org and click on Log In on the right side of the navigation bar.
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2, Type in your Username and Password and click Log In.
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My Account

We've changed our membership and learning portals.
Check out the Website FAQs to learn more and how to access your content.

Renewing Members: You must set a new password before completing your rer :wal.
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Forgot your password? Request a password reset link.

3. Look at the tabs on the left column of your My Account page. Click My Learning Portal.
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We've changed our membership and learning portals.
Check out the Website FAQs to learn more and how to access your content.

Renewing Members: You must set a new password before completing your renewal.
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4, Scroll down to find the course you are looking for, or click the search icon and type in a
key word from the course title and click Return.
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Lindsay Tester
Edit profile
5 3 3 438
Courses Completed  Certificates Points

Your Courses ’ Q e m

!
° When Clients Ruin Good Care °

0 The Rage Is Real: Theirs and Ours °

° The Dog Days of Endocrine Issues Reveal New Findings °

5. Click on the course title. You will see a large green bar with a Download Certificate
button on the righthand side. Click this button.
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When Clients Ruin Good Care

You've earned a certificate! (0] ::,v:.';—.?;d.
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100% COMPLETE Last activity on April 29, 2023 2:03 pm  (<JUIIN3 3

[E course [ materials

For reasons beyond your control, patients can often receive what feels like less than your best. This course discusses care as
a spectrum of choices to create healthy outcomes for all involved. Develop client interactions that leave you appreciating

your profession versus heading for the door.

Course Content

° When Clients Ruin Good Care
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6. Your CE Certificate will open in a new browser tab. Click the download arrow button.

Record of Participation

The individual listed below completed the following continuing education course
provided by the Wisconsin Veterinary Medical Association.

Participant: Lindsay Tester

Course: When Clients Ruin Good Care

Instructor: Michele Gaspar, DVM, DABVP (Feline Practice) MA, LCPC
CE Credits Earned: 1.20 scientific

Completion Date: April 29, 2023

This form is for your own records. DO NOT SEND TO THE WVMA. The individual licensed veterinarian and certified veterinary technician is
responsible for the accuracy of personal CE records. A license renewal form is a legal document that cannot be falsified without risking the loss of
one’s license.
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7. Navigate to the folder on your hard drive where your downloads are located to find the CE
Certificate PDF.
Questions?

Contact Bailey Quam Schultz at bailey@wvma.org
or call the WVMA office at 608-257-3665.
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